Melinda L. Phillabaum
Curriculum Vitae

Address:

Indiana University Kelley School of Business

Business Communications and Business Learning Communities

801 West Michigan Street, BS 4007

Indianapolis, IN 46202-5151

Telephone: (317)278-7329; Fax (317)274-3312
Email:  mphillab@iupui.edu
Education:

Master of Science in Education, Major: Counseling and Guidance, December 1979, Indiana University School of Education, Bloomington

Bachelor of Science in Business, Major: Business and Administrative Studies, May 1975
Indiana University Kelley School of Business, Bloomington

Present Position:

Senior Lecturer and Coordinator, Indiana University Kelley School of Business for Business Communications (X204) and Business Learning Communities (X103)
Teaching Awards:
Bronze award designation through the Gateway to Graduation Program, IUPUI, October 21, 2016
Faculty Recognition Award for 31 years of service to IUPUI, October 13, 2015
IUPUI Favorite Professor Award, Certificate of Appreciation, February 17, 2016, February 21, 2016; February 11, 2015; February 19, 2015; February 28, 2013; December 3, 2011(nominated by five student athletes); February 5, 2011; February 21, 2009; February 23, 2008; February 9, 2006 and January 29, 2004

IUPUI Jaguar Women’s Volleyball Favorite Professor Certificate of Appreciation, November 13, 2015;  November 9, 2012; October 25, 2011; October 8, 2010;  October 29, 2003 and November 3, 2007
IUPUI Jaguar Men’s Soccer Favorite Professor Certificate of Appreciation,  September 5, 2012.
Indiana University Board of Trustees (TERA) Program (Teaching Excellence Recognition Award) 2011, 2007, 2004, 1998 and 1997

IUPUI Themed Learning Communities, Best Retention Award 2011   YOU:  The Owner’s Manual:  How to Get Ready for the World that Awaits You. April 1, 2011

21 Club Nominee, May 26, 2009, May 2008.

Schuyler F. Otteson Undergraduate Teaching Excellence Award for Full-Time Faculty, May 11, 2003 and May 14, 2006
Empire Who’s Who of Women in Education:  Empowering Executives and Professionals, February 7, 2006
Gateway Scholar, 2005-2006
Academic Keys Who’s Who in Business Higher Education (WWBHE) October 24, 2005

IUPUI Jaguar Tennis Professor Certificate of Appreciation, March 29, 2003

IUPUI Jaguar Men’s Soccer Professor Certificate of Appreciation, Fall 2002

Excellence in Teaching Award, IUPUI Intercollegiate Athletics Department, Fall 2000
Who’s Who Among America’s Teachers, 1998

Adjunct Faculty Five Year and Ten Year Awards, 1994 and 1999

Non-Teaching Awards:

IUPUI Staff Spirit Award, 2000

IUPUI Glenn Irwin Experience Excellence Award, 2000

Presentations:
Presenter, Association for Business Communication 81st Annual Conference, October 19-22, 2016: Albuquerque, New Mexico, invited speaker/presenter for “My Favorite Assignment: Pick a Prize”, October 20, 2016: Presenter, “Making the Move to Technology-Based Teaching”, October 21, 2016.

Presenter, Association for Business Communication 80th Annual Conference, October 27-31, 2015; Seattle, Washington, “My Favorite Assignment:  What Did You Learn?” October 30, 2015

Presenter, Association for Business Communication 80th Annual Conference, October 30, 2015; Seattle, Washington,  “How Do You Teach Diversity? “  October 30, 2015

Presenter, McGraw Hill Symposium, Dallas, Texas, March 6-7, 2015

Presenter, Association for Business Communication 79th Annual Conference, October 22-25, 2014; Philadelphia, Pennsylvania, “My Favorite Assignment: As Overheard…”, October 25, 2014

Presenter, Association for Business Communication 77th Annual Conference, October 24-26, 2012; Honolulu, Hawaii, “My Favorite Assignment: Color Jacuzzi”, October 24, 2012

Presenter, National Learning Communities Conference, November 8-10 2012, “Using a Faculty Learning Community to Invigorate Our Teaching”, November 8, 2012
Presenter, Association for Business Communication 76th Annual Conference, Montreal, Canada, “Quality Circles to Enhance Listening and Speaking Skills”, October 21, 2011

Presenter, Association for Business Communications 76th Annual Conference, Montreal, Canada,  “My Favorite Assignment”, October 20, 2011

Presenter, Business Communications Focus Group, Dallas, Texas, January 28-9, 2010

Presenter, Business Communications Symposium, Atlanta, GA March 12-15, 2009

Presenter, Moore Symposium, Good Practice in Undergraduate Education, February 24, 2006

Presenter, Moore Symposium, Creativity in the Classroom, February 25, 2005

Facilitator, FACET Retreat, October 21, 2005  

Presenter, Part- time Faculty Meeting, 2002-2012 Indiana University Kelley School of Business, Indianapolis
Presenter, IUPUI University College May Colloquium on Learning Communities, 2003

Publications:
Business and Professional Communication Quarterly, September 2016, Volume 79, Number 3, pages 371-392 Selections from the ABC 2015 Annual Conference, Seattle, Washington: Let’s Have a Cup of Coffee and Create Some Out-of-the-Box Teaching Innovations, Enhance Cross-Cultural Communication, and Accelerate Students’ Professional Development: My Favorite Assignment:  Portfolio Project. Business and Professional Communication Quarterly, September 2016, first published on May 13, 2016 doi: 10.1177/2329490616644754
Business and Professional Communication Quarterly, September 2015, Volume 78, Number 3, pages 355 to 377 Selections from the ABC 2014 Annual Conference, Philadelphia, Pennsylvania; A Well-Stitched Banner of Favorite Assignments: Leadership and Other-Focused Communication and Projects: “My Favorite Assignment:  “As Overheard…..” Business and Professional Communication Quarterly September 2015 78: 355-377, first published on May 8, 2015 DOI:10.1177/2329490615578261
Business and Professional Communication Quarterly, September 2013, Volume 76, Number 3, Pages 361-384
Selections from the ABC 2013 Annual Conference, Honolulu, Hawaii; “My Favorite Assignment: 

Amplified Color Jacuzzi”; Business Communication Quarterly 2013 DOI:10.1177/1080569913485620
Business and Professional Communication Quarterly, September 2012, Volume 74 Number 3, Pages 334-336. Selections from the ABC 2011 Annual Conference, Montreal, Canada;  “My Favorite Assignment:  The Sales Pitch”;  Business Communication Quarterly 2012 75:318
DOI: 10.1177/1080569912448920

Business and Professional Communication Quarterly, Accepted, to be published in September 2013, Selections from the ABC 2012 Annual Conference, Honolulu, Hawaii: “My Favorite Assignment:  Amplified Color Jacuzzi”
Professional Organizations:
Member, Association for Business Communication (ABC)—The Association for Business Communication is an international, interdisciplinary organization committed to advancing business communication, research, education, and practice.
Member and Co-Chair, Association for Business Communication Special Interest Group: Teaching with Technology.  A SIG interested in the promotion of technology in the business communication classroom.
Service:
 Departmental
· Coordinate all sections of Business X204 Business Communication which includes mentoring full-time and part-time faculty in this course. (2015-2017)
· Coordinate all sections of Business X103 and X204 which includes mentoring the full time and part-time faculty in those courses.(2000-2015)
· Present orientation program for new faculty for the X103 and X204 courses and create a team environment with more experienced faculty.(2000-2015)
· Serve as bridge and thematic learning community liaison for the Business X103 course. (2000-2015)
· Facilitate and teach bridge program which meets daily two weeks prior to each fall semester.  The Bridge group also includes coordinating a service learning project for all bridge students during these two weeks. (2002-2017)
School

· Serve on the KSBI Undergraduate Coordinating Committee. (2011-16)
· Served as Chair of the Search and Screen Committee for the position of Lecturer and Coordinator of Business Learning Communities.(2015)
· Serve on the IU Kelley School of Business Indianapolis Undergraduate Policy Committee.  (2004-2016)
· Serve on the IU Kelley School of Business Indianapolis Assessment Committee. (2007-8, 2011-13)
· Member, IU Kelley School of Business Lecturer’s Roundtable. (2002-2011)
· Member, Kelley School of Business Assessment Committee. (2001-2)
· IUPUI Undergraduate Ceremony attendee. (1989-2005)
· IU Kelley School of Business Induction Ceremony. (2005)
University
· IUPUI Faculty and Staff Joint Relations Committee, July 2014-June 30, 2016
· IUPUI Faculty Council, At-Large Representative, Lecturer Category, July 2012-June 30 2014
· IUPUI First-Year Seminar Learning Community, August 2011-14
· Moderator, Indiana Access and Success Conference, September 21, 2012.  Moderator for sessions: Concurrent Enrollment and College Readiness Initiatives Sessions.  There was no speaker so ran the session personally.

· Moderator, National Learning Communities Conference, November 8 to 10, 2012.  Moderator for sessions: Using a Decision Tree to Improve Integrative Assignments and Unusual Pairings: A Linked Composition Course for Robotics Students.
· IUPUI entering Freshmen Convocation attendee, August 2008-10
· Gateway Scholar, designation made in 2005, continued service
· Represent IU Kelley on the Common Theme Steering Committee for IUPUI. (2009-11)
· Serve on the Pedagogy Working Group for the Common Theme at IUPUI. (2009-10)
· Faculty and Lecturer’s Conference (FACET) Planning Committee Member. (2004-6)
· Faculty Learning Community on Creativity, member (2004-2005)
· Faculty Learning Community on Assessment, member. (2003-2004)
· Team IUPUI Volunteer. (1988-2010)
· Thematic Learning Community Committee, Liaison for Business TLC. (2003-2015)
· IUPUI Bridge Program Faculty Learning Community, member. (2003-2016)
· IUPUI Bridge Program Committee for Entering Freshmen. (2004)
· Member of PRAC—Program Review and Assessment Committee. (2001-2002)
· President of IUPUI Staff Council. (1997-2000)
· Vice-President of IUPUI Staff Council. (1995-1997)
· Faculty and Staff Joint Relations Committee Secretary. (1994-1995)
· Coordinator, IUPUI Health Fair. (1995)
· Moderator, IUPUI Career Day. (1998)
· Chili for Charity, contributor.  (1995-2002)
Student Clubs

· Invited Guest, Kelley House, Spring 2010, Fall 2010, Spring 2011
· Host, IUPUI Thematic Learning Community Reunion, May 6, 2010
· Guest Speaker, Women in Business Club, Fall 2005
· Faculty Advisor, Intervarsity Campus Fellowship (2002)
· Served as Academic Advisor to the Student Activities Council (SAC) of the Kelley School of Business (1997-1998)
Other service-related activities

· Coordinate Service Learning Projects for over 500 students with outside community agencies such as Gleaner’s Food Bank, Hawthorne Community Center, Second Helpings, Big Brother and Big Sister, Boys and Girls Clubs and Junior Achievement. (2000-2016)
· Information Coordinator, Welcome Desk.  East 91st Street Christian Church. (1997-2016)
· Volunteer, Helping Homeless Veterans And Families (HVAF), August 16, 2010
· Volunteer at Gleaner’s Food Bank and Hawthorne Community Center doing various duties. (2010-2012)
· Coordinated and attended “Big for a Day” with the Big Brother and Big Sister Organization of Indianapolis.  (2003)
· Lead a service learning team to the Hawthorne Community Center and Teacher’s Treasures. (2006)
· Lay leader, East 91st Street Christian Church. (1999-2012)
· Indianapolis Star Women’s Advisory Panel, 2010-2012.  Purpose is to be a sounding board for content initiatives in print and online but focused mostly on topics  appearing in print features sections, including news, food, health and fitness, arts and culture, entertainment, home and garden.  The group is facilitated by senior level members of the news and content teams.
· Research and Analysis of Media (RAM) Panelist, Indianapolis Star newspaper.  Give feedback on various issues to the Indianapolis Star as asked. (2010-17)
Evidence of Self-Improvement
Year 2016:

· Earned the Bronze designation through the Gateway to Graduation Program October 21, 2016
· Teaching Excellence Session: Tips & Tricks for Canvas.  Ten Simple Tips to Improve Your Canvas Course. Sponsored by the IUPUI Center for Teaching and Learning. November 30, 2016
· Invited speaker at the Association for Business Communication (ABC) International Conference in Albuquerque, New Mexico.  Presentation was on a favorite assignment titled: “Pick a Prize”, October 20, 2016
· Invited speaker for ABC to speak on Making the Move to Technology-Based Teaching, Albuquerque, New Mexico, October 21, 2016
· Cengage Lunch and Learn, Albuquerque, New Mexico, October 20, 2016
· Association for Business Communication (ABC) International Conference, October 19-21. Attended this year’s conference titled: “Enchanting and Engaging Our Stakeholders in Business Communication”.  Attended multiple sessions during this three day conference to enhance teaching, network with other professionals and learn new methods of study. The Conference was held in Albuquerque, New Mexico
· Thematic Learning Community Retreat, April 1, 2016. The purpose of the retreat was to gather members of the TLC community to discuss activities and assignments and to share information and experiences
· Met with David Sabol, English Department IUPUI, to discuss future programming for the Bridge Program at IUPUI, gave feedback and suggestions for improvement. May 25, 2016
· Gateway to Graduation Summer Program, May 9, 2016  The title of the symposium was: “
“Motivating and Engaging Students: Strategies from the Psychology of Learning” 

· Association for Business Communication (ABC) International Conference, October 19-22, 2016. Attending this year’s conference titled: “Enchanting and Engaging Our Stakeholders in Business Communication.  Attending multiple sessions during this three day conference to enhance teaching, network with other professionals and learn new methods of study.
· Gateway to Graduation Seminar:  “Backwards Design:  Aligning Outcomes, Assessments, and Learning Tools for a Learning-Centered Course Experience.”   ”, September 9, 2016.  This event brought together Gateway Faculty for a day of sharing and learning how to reach our students.
· Teaching Excellence Session, September 1, 2016 - Teaching Millennials/Gen Z to be Critical Thinkers, Carolyn Goerner, Clinical Professor of Management, IU Kelley School of Business, was the presenter.
· Invited guest of McGraw Hill Publishing to discuss Business Communication techniques and to learn about new technology advances.  Met with various instructors of business communication, McGraw Hill authors and editors to learn about their Connect Programming which is a computerized self-study of business communication, grammar, and other related business communication tools on June 9-10, 2016, Chicago, IL
· Partnering for Teaching Success: Teaching Without Limits Getting Started With Connect Virtual Event, January 11, 2016
Year 2015:

· Invited speaker at the Association for Business Communication (ABC) International Conference in Seattle, Washington.  Presentation was on a favorite assignment titled: “What Did You Learn?”, October 30, 2015
· Invited speaker for a diversity panel at the Association for Business Communication (ABC) International Conference in Seattle, Washington. Presentation was on diversity and titled:  “Let’s Have a Mixer”, October 30, 2015.
· Thematic Learning Community Retreat, March 27, 2015. The purpose of the retreat was to gather members of the TLC community to discuss activities and assignments and to share information and experiences.
· Gateway to Graduation Summer Program, May 11, 2015. The title of the symposium was: “Gateway to Graduation: Tech Talk”. The program allowed attendees to share information about using technology.  Allowed faculty to discuss their use of technology and then how our students use technology and how we can reach those students.
· Association for Business Communication (ABC) International Conference, October 28-31. Attended this year’s conference titled: “Innovation and Creativity in Business Communication Teaching, Research and Service”.  Attended multiple sessions during this three day conference to enhance teaching, network with other professionals and learn new methods of study.
· Gateway to Graduation and The Bepko Learning Center Conference called “If We Are Teaching, Why Aren’t They Learning?”, September 18, 2015. Christy Price, Ed.D. Professor of Psychology was the guest speaker. This event brought together Gateway Faculty for a day of sharing and learning how to reach our students.
· Met with Eric Metzler to coordinate Undergraduate Business Learning Goals Assessment of Business X103 for the Fall Semester of 2015. Set up assessment standards for meeting the Undergraduate Business Learning Goals and set the standards of assessment.
· Selected participant to discuss a new offering for business communicators to aid students in the learning process.  Commented on the technology, what might work, what might not.  Learned a great deal about some of the latest techniques in grading and assisting the students.  Participants built patterns of learning that we utilize in the classroom. October 30, 2015 Cengage Learning Systems.

· Online Webinar regarding Canvas: Grading and Assignment Overview June 5, 2015.

· Adopted Canvas for all of my courses and required all of the Business X204 Business Communication instructors to adopt this platform for the Fall 2015 and beyond.

· Adopted an eBook and additional technology associated with the eBook for the Fall 2015 semester and beyond.  This included negotiating a reduced price for our students on the book required and facilitating the ease of obtaining the eBook through the students’ registration fees. 

· Invited guest of McGraw Hill Publishing to discuss Business Communication techniques and to learn about new technology advances.  Met with various instructors of business communication, McGraw Hill authors and editors to learn about their Connect Programming which is a computerized self-study of business communication, grammar, and other related business communication tools on March 6-7, 2015.

· Cengage Learning, Lunch and Learn, presentation titled “What Could Possibly Go Wrong?” Attended this session by Dr. Melanie Alexander, Ball State University, as she described her classroom experiences using the Cengage Learning System MindTap, the obstacles, strategies and unexpected results of flipping a classroom. October 29, 2015.

· Attended an online Webinar:  “Teaching Students Business Communication Concepts Using Case Studies” by author Peter Cardon.  October 16, 2015.
· Consultation with McGraw Hill representatives and Jennifer Loney from Portland State, Oregon in Burr Ridge, Illinois, to discuss use of Connect and coordinate the Business Communication course, Business X204 more efficiently. Shared ideas, assignments, and suggestions for improvement. December 10, 2015.
· Served as Chair of the Search and Screen Committee for hiring a Lecturer and Coordinator of Business Learning Communities. March 23 to June 1, 2015.
Year 2014:

· Invited speaker at the Association for Business Communication (ABC) International Conference in Philadelphia, PA.  Presentation was on a favorite assignment titled: “As Overheard”, October 25, 2014
· Thematic Learning Community Retreat, March 28, 2014. The purpose of the retreat was to gather members of the TLC community to discuss activities and assignments and to share information and experiences.
· Gateway to Graduation Summer Program, May 2, 2014. The title of the symposium was: “Introducing Critical Thinking into your Classroom”. The program allowed attendees to share information about critical thinking in a specific discipline and construct models of student reasoning through a central question in a course. Participants worked on gaining a deeper understanding of critical thinking traits and some of the consequences these traits have for learning and thinking.
· Association for Business Communication (ABC) International Conference, October 22-25. Attended this year’s conference titled: “Celebrating Historical and Visioning Future Milestones in Business Communication. Attended multiple sessions during this three day conference to enhance teaching, network with other professionals and learn new methods of study.
· Attended workshop by the Office of Student Affairs, July 29, 2014. Titled “Culture of Care”, this workshop introduced JAGNATION and the Division of Student Affairs and what they do. Discussed the Student Affairs Mission Statement and the philosophy of student learning and engagement.
· Gateway to Graduation and The Bepko Learning Center Conference called “The Huddle”, September 12, 2014. Brought many of the service areas of IUPI together with the faculty who teach Gateway Courses. The services were introduced in a unique way so that faculty can help students know of all of their opportunities at IUPUI. Small group sessions and multiple areas of support for both faculty and students made this an excellent conference for the IUPUI Gateway Faculty.
· Attended IU Kelley School of Business event:  “From Great Walls to Global Markets”. A panel discussed doing business in China and building relationships and also there was time for networking and viewing the Terra Cotta Warriors at the Children’s Museum on October 8, 2014.
· Teaching Excellence Session: Making it Worth Students Time to Prepare, September 18, 2014.  This session led by Douglas Jerolimov from the Center for Teaching and Learning, discussed the various methods faculty can use to encourage students to prepare before coming to class. These include potential test questions, minute papers, memory matrices, focused listing, muddiest point, and a categorizing grid.  Faculty who have used these methods shared their views and success in using these tools. 
· Met with Eric Metzler to coordinate PUL Assessment of Business X204 for the Spring Semester of 2014. Set up assessment standards for meeting the PUL 1a. Core Communication Skills.  This was used for all X204 sections and submitted to the IUPUI Registrar via the SIS PUL Evaluation at the end of the Spring 2014 semester. I was the coordinator for all sections of X204 and set the standards of assessment.
· One of eight selected participants that were invited to discuss a new offering for business communicators to aid students in the learning process.  Commented on the technology, what might work, what might not.  Learned a great deal about some of the latest techniques in grading and assisting the students. October 24, 2014 Cengage Learning Systems.
Year 2013:

· Teaching Excellence Session - Leveraging Apple Technology in the Classroom, Using the iPad in the Classroom, creating rich and engaging content with iBooks

 HYPERLINK "http://www.apple.com/ibooks-author/" Author Distributing class content with iTunes U, January 30, 2013.
· Attended bi-weekly meetings with IUPUI faculty teaching First Year Seminars to discuss issues relating to seminars, discussed selected readings and shared information,  January –May 2013.
· First Year Seminar Faculty Learning Community Day of Reflection.  Met with faculty from various disciplines for a day of reflection and to develop strategies in teaching First Year Seminars. February 15, 2013.

· Virginia Guariglia briefly walked through the reasons why textbook costs have skyrocketed and how Flat World Knowledge was formed to break the "higher education cost spiral."  Review of how Flat World textbooks can help increase course completion and how to personalize textbooks using the online book editor. The bulk of the Flat World Office (1/2) Hour was spent answering questions about books, supplements, personalization, bookstores, and even best practices in using Flat World textbooks. February 20, 2013.
· IUPUI Thematic Learning Community Retreat, purpose of the retreat was to gather members of the Business Thematic Learning Communities --two--to share information, coordinate activities and assignments. One learning community is a bridge thematic learning most of the team volunteered at Gleaners Food Bank as a coordinated activity and service learning experience. The second learning community is a stand-alone TLC and the class also coordinated a service learning activity that cleaned up the Indianapolis Canal area prior to the IUPUI Regatta. Other presentations included support for the Thematic Learning Communities and sharing of experiences March 22, 2013.
· Critical Thinking: Getting Started in the Classroom.  Met with Kelley Business Faculty and invited guest speaker to discuss critical thinking in the classroom. April 8, 2013.

· Gateway Critical Thinking Summer Symposium: "Introducing Critical Thinking into your Classroom". The program allowed attendees to share information about critical thinking in a specific discipline and construct models of student reasoning through a central question in a course. Participants worked on gaining a deeper understanding of critical thinking traits and some of the consequences these traits have for learning and thinking. April 6 and 7, 2013.
· Invited guest of Pearson Publishers over one weekend to meet with authors of Business Communication books and discuss needs and teaching strategies.  April 26-28, 2013. 
· Gateway to Graduation Fall Retreat 2013, September 23, 2013. Met with Gateway Faculty in various disciplines to discuss issues that may affect entering Freshman to IUPUI. The Keynote Speaker was Professor Terry Doyle from Ferris State University. The topic was "The Science of Learning". Additional speakers included Ken Wendeln on "Where we are Now" who provided statistics on the DWF rates. Mary Beth Myers from the Office of the Registrar discussed the FLAGS Program and Gateway Faculty. The final discussion was on clicker technology and Gateway initiatives regarding this venture.
· Met with Eric Metzler to coordinate PUL Assessment of Business X103, Business Learning Community course.  Set up assessment standards for meeting the PUL 1a. Core Communication Skills.  This was used for all X103 sections and submitted to the IUPUI Registrar via the SIS PUL Evaluation at the end of the Fall 2013 semester.  October 8, 2013.
· FACET Conference on Mapping the Terrain: Our Role as Teachers.  Invited to this FACET Conference as a representative of IUPUI. Keynote Speaker was Todd Zakrajsek, the current Executive Director of the Center for Faculty Excellence at the University of North Carolina at Chapel Hill, North Carolina. Topic was "Teaching for Student Learning".  November 8-10, 2013.

· FACET Conference on Mapping the Terrain. Additional sessions that were attended over the three day weekend were: "Goof Offs, Gunners, and Grade Grubbers: Can You Create a Comfortable Classroom?". "The Ultimate Classroom Cookbook: Spicing Up Your Classroom with Active Learning Techniques", "Assessment for Fun and Profit", "Quality Matters: Well, duh!" and "Getting Your HIPS On". November 8-19, 2013.

· Webinar on Learning Catalytics, a student engagement, assessment, and classroom intelligence system. Developed from twenty years of cutting edge research, innovation, and implementation of interactive teaching and peer instruction, Learning Catalytics allows an instructor to assess students in real time, ask open-ended questions to probe student understanding and critical thinking skills, access rich data to evaluate student performance - and more.  Attended Virtual Demo of this system.   November 14, 2013

· Met with the Undergraduate Program Chairperson, the Director of the Kelley Career Services and Staff to revamp the Business X103 and X203 courses to smoothly transition students in their career development decisions.  Developed additional reflection opportunities for students to take the Myers Briggs Inventory Test in X103 and X203 and added a research component to encourage additional assessment. Worked very closely with the instructors of X220 to make sure there was no duplication of teaching efforts.
Year 2012:

· Engaging Students with eTextbooks: Leveraging Digital Course Materials to Support Effective Pedagogy; presented by Simone C. O. Conceição, PhD.  February 24, 2012. 

· Super Bowl Teaching Support Strategies Workshop, Wednesday, January 18, from 2:00 PM-3:30 PM. 
· 66th Annual Indiana University Kelley School of Business Conference, March 2, 2012. Conference title:  Incite Innovation.
· Gateway to Graduation Program: Second Annual Critical Thinking Symposium, May 7-8, 2012.

· IUPUI First-Year Seminar Learning Community, August 2011-13. Meet bi-weekly to discuss teaching strategies and challenge each other with reflective readings on teaching first year students.
· Thematic Learning Community Retreat, Laurel Hall, Indianapolis, March 23, 2012. Planning retreat for the fall integrating assignments with English W131, Business X100 and Business X103.
· Gateway Retreat, Indianapolis, September 14, 2012. “Engaging Students in the Thinking of Your Discipline” Presented by  Tine Reimers.
· Indiana Access and Success Conference, on Friday, September 21, 2012. Attendee and moderator for “Concurrent Enrollment and College Readiness Initiatives” session. 
· Association for Business Communication 77th Annual International Convention, October 23-27, 2012, Honolulu, Hawaii.  Conference Title:  Communicating Sustainability in Business. Attended various presentations, workshops and activities with fellow Business Communication professionals.
· National Learning Communities Conference, November 8-10 2012, Indianapolis, IN.  Conference title:  Creative Communities: Inspire, Innovate and Invigorate.  Attendee, moderator and presenter for this conference.  Presentation was titled: Using a Faculty Learning Community to Invigorate Our Teaching; Co-Presenters: Lisa Angermeier, Clinical Professor; Nancy Goldfarb; Sara Harrell; Beverly Linde; Joan Pedersen; David Sabol; Cindy Williams; Jackie Whitney.  Moderator for sessions: Using a Decision Tree to Improve Integrative Assignments and Unusual Pairings: A Linked Composition Course for Robotics Students.
Year 2011:

· Association for Business Communication 76th Annual International Convention, October 20-22, 2011, Montreal Canada. Conference title:  “Transcending Boundaries in a New Media Environment”.  Gave two presentations: “Quality Circles to Enhance Listening and Speaking Skills” and “My Favorite Assignment”.   The conference offered over 100 presentations on various topics.  The general session was from the Center for Plain Language.   Range of sessions attended:  “Demonstrating Advanced Word Techniques for Formal Reports”, “ Seven Steps to the Best Projects You’ve Ever Used: The Art of Client-based Projects”, “Using Clips from Popular Television Shows to Discuss New Media” to name a few.  Special invitation to hear from guest speaker, Stav Vitoratos, to provide an opportunity to learn more about the unique business communication environment in Montreal and to engage in a discussion on incorporating this topic into business communication.  
· 6th Annual Hazelett Women in Leadership Forum: 2011 WNBA MVP Tamika Catchings. “Catch a Shooting Star”, November 30, 2011. 

· Plater Institute on the Future of Learning – “Vision 2020: Meeting the Needs of Our Changing Student Body.” September 30, 2011.  Highlights included:  “The Changing Student Body:  How and Why Does it Matter?”  a panel discussion on graduates of central Indiana, a speaker from the Lumina Foundation for Education.

· “Using Social Media and New Technology to Enhance Student Learning,”  September 9,  2011, IUPUI Campus Center.  The presenter, Robb Sherfield, delved into the benefits and challenges of social media and technology use in the classroom, as well as demonstrated some useful tools that one might consider for their own use.
· “Infusing Social Media Assignments into Your Business Communication Course” online seminar with Michelle Lockard and Amy Newman. September 27, 2011.
	· “Can Someone Help Me Get a Handle on Assessment?”

	                Michelle Lockard, Carol Lehman, and Debbie DuFrene; Cengage Learning, October 4,    

                2011. Provided help in measuring student learning outcomes, how to take the pain out of  

                student assessment.  Assessment challenges, successes and ideas.

	 

	

	


· Gateway to Graduation Summer Program:  Introducing Critical Thinking into Your Classroom.  May 9-10, 2011

· TLC Curriculum Planning Retreat, April 1, 2011

· “Rethinking the Relationship between Business and Government: Free Markets and the Greater Good”, 65th Annual Indiana University Business Conference. March 4, 2011.

Year 2010:
· Association of Business Communication (ABC) Conference, Chicago, IL October 28-30. This was the 75th Anniversary for this international organization.  “Creating Synergy in the Windy City” provided well over 100 sessions to choose from during this three day conference with members from all over the world.  The ABC is an international interdisciplinary organization committed to advancing business communication research, education and practice.  Networked with individuals from all over the globe and had sub-meetings with those in the Midwest regional area.   
Among the vast offerings a sample included:  Incorporating Living Cases in the Classroom, Adding a Little Flash to Grammar and Mechanics, Feedback from Employer Groups, Body Language Seminar, Digital Story Telling to name just a few.
· TLC Retreat on March 5,, 2010 at Laurel Hall.  Shared best practices, creative ideas and materials to share with instructional staff and others. Facilitated discussion for the two business TLC groups.
· Tricks, Strategies and Ploys to Promote Active Class, May 11, 2010, discussed a variety of easy to use power tools that can engage students, emphasize the most important things to remember and jump start students enthusiasm for learning.
· Armageddon101:  Dealing with Disruptive Students, May 17, 2010.  Examines how to deal with disruptive behavior by avoiding it all together through various strategies.
· Gateway Fall Retreat, September 17, 2010. Dr. Vasti Torres spoke about how collaboration helps build great first year classes.  In addition there was a round robin of IUPUI support programs.  Meeting for all who teach in the Gateway courses.
· McGraw Hill/Irwin Business Communication Focus Group, Dallas, TX January 28-29, 2010. The focus group brought together approximately 15 of my colleagues who teach Business Communication at institutions around the country.  This event gave instructors the opportunity to debate critical issues, exchange ideas, evaluate various teaching tools, and learn from each other in a unique open forum.  Also had the opportunity to discuss how technology is providing new avenues for students and instructors to access content, study, interact, and assess with greater flexibility, transparency, and success.
· Let's Talk Teaching: Using Podcasts for Learning

               Presenter: Eugenia Fernandez and Wanda Worley, School of Engineering and Technology                       

               Technology discussion of instructional podcasting. Podcasting is being used creatively in  

               higher education classrooms across the globe. But does podcasting affect student learning?                    

               This session reports on a meta-synthesis study that evaluated the research literature on 
                use in university courses. It provides an overview of how podcasts can be used, summarizes 
                what the research shows, discusses the implications for teaching, and provides a framework 
                for learning with podcasting. Participants will share ways they use podcasts in their classes 
                and/or brainstorm ways to effectively use podcasting.

· Trends and Teaching Tips in Business Communication.  In this live webinar we discussed trends in business technology, education and textbooks as well as how these trends affect the business communication course.  Discussed tips to improve classroom instruction in a course that is becoming increasingly complex both in context and delivery.

· Annual Business Conference, Indiana Convention Center, March 2010. “Remaking America:  New Strategies for Exceptional Times”.   Networked with business professional and alumni, represented IU Kelley School of Business.  

Evidence of Self-Improvement (Year 2009)

· Year 2009
· TLC Summer Institute on Service Learning  July 24, 2009, December 4, 2009
Met to discuss service learning opportunities and reflection activities to enhance student learning in this area. The Center for Service and Learning (CSL) is pleased to announce a new course development opportunity for instructional team members teaching in a Themed Learning Community at IUPUI.  Both the CSL and the Themed Learning Community (TLC) Program share a common interest in utilizing integrative and experiential learning as key tools to engage first-year students, deepen their learning and foster their personal, civic and professional development.  As such, TLC instructional teams are ideal collaborators to develop best practices for first-year students in relation to service learning course design as well as articulating civic learning outcomes.  To this end, the CSL has devoted funds in the 2009-10 academic year to support the work of TLC instructional teams to develop curricular service modules, develop/implement/enhance service learning courses, and use tools to assess civic learning growth in first-year students.  

· The 2009 Gateway to Graduation Retreat September 11, 2009
       Met at the Junior Achievement Center, Guest Speaker, Joseph Cuseo, discussed 

      “Capitalizing on Student Diversity:  Strategies for promoting learning and     

       appreciation of Human Differences” and “Building Bridges Between the   

       Curriculum and Co-curriculum “.

· Gateway Summer Program Collaborative Learning:  Techniques in Active Learning Discussion on active learning in the classroom. This included:  Constructing student groups, alternatives to lecture, and significant planning through table and small group activities. June 9, 2009.
· Gateway Summer Program:  Engaging and Motivating College Students Workshop Discussion on how to actively engage students in the classroom. June 2, 2009.
· Gateway Summer Program: Teaching Unprepared Students:  Strategies for Promoting Success and Retention in Higher Education This session addressed the issues, methods, techniques for engaging and teaching peripheral students so they have more than a mere chance of success in the college arena. June 16, 2009.
· Themed Learning Community Conference Attendee.  Met to discuss various strategies and coordinate activities for our two business thematic learning communities. April 3, 2009.
· Faculty Development Lunch Workshop:  Integrating Newspapers into the Classroom  IUPUI distributes 1,000 free copies of USA Today and the New York Times across the campus daily, but most faculty have not yet incorporated these valuable resources into their courses. Gregg Kauffman of Georgia College and State University will discuss how his colleagues have successfully integrated the newspapers into course assignments, resulting in increased civic engagement amongst their students. Representatives from USA Today and the New York Times will also be present to discuss faculty-focused online resources as well as the opportunity to receive a free newspaper subscription.
· Business Communication Symposium Presenter, Attendee.   Atlanta, GA.  Invited speaker to collaborate with other Business Communication Faculty to discuss challenges, resources, teaching and engaging students, using technological resources and come up with a perfect resource with a team of other professionals associated with teaching Business Communications.  March 12-15,
· Winter Doldrums? Motivating Yourself and Your Students Examined factors found to be related to motivation and explored strategies to implement them in the classroom.  February 27, 2009.
· Indiana University Kelley School of Business Annual Conference  March 11, 2009.
· Year 2008
· Gateway to Graduation Retreat The Garrison at Fort Benjamin Harrison “Promoting Student Learning Through Engagement: August 22, 2008.
· The 2008 William M. Plater Institution on the Future of Learning  Experiential Learning: Engagement, Partnership, Practice  Friday, October 10, 2008. Participated in table discussions concerning challenges for experiential learning.
· Academic Misconduct: Preventing, Detecting, and Dealing with Plagiarism Attendee, June 12, 2008.
· Themed Learning Community Conference  Attendee. March 28, 2008. Met at the Indiana Art Institute for a day long retreat to discuss various strategies and coordinate activities for our two business thematic learning communities.  
· Power Up Your Pedagogy:  Teaching and Learning for a Web 2.0 World  Attendee, February 8, 2008.
· Membership in NCTE –National Council of Teachers of English
· Membership in ABC—Association for Business Communication
· IU Kelley School of Business Lecturer’s Roundtable  Meet monthly to discuss various topics such as plagiarism in the classroom, Oncourse updates, practices we use in the classroom to promote academic growth both for ourselves and the students.

· Year 2007

· The 2007 William M. Plater Institute on the Future of Learning.—An Ever Distant Horizon? Challenges and Prospects for Achieving a Clear Vision of the Learning-Centered University.  Attended Conference, September 21, 2007, Eiteljorg Museum.  Participated in table discussions concerning challenges for the learning-centered university.

· First Year Student Success Seminar. Attended Seminar, September 28, 2007.

· Membership in NCTE –National Council of Teachers of English
· IU Kelley School of Business Lecturer’s Roundtable  Meet monthly to discuss various topics such as plagiarism in the classroom, Oncourse updates, practices we use in the classroom to promote academic growth both for ourselves and the students.

· Thematic Learning Community Retreat Met at the Indiana Art Institute for a day long retreat to discuss various strategies and coordinate activities for our two business thematic learning communities.  Wrote and got a grant accepted to enhance student learning due to the retreat. March 30, 2007

· Year 2006

· Gateway Scholars Program – Met once a month to discuss best teaching practices in the classroom.  This year long commitment culminated in our Scholar’s presentation at the Edwin Moore Symposium in February over “Good Practice in Undergraduate Education”.  Continue to meet through the Gateway Coordinators retreats to discuss additional best practice in the classroom.

· Edward Moore Symposium Presenter and attendee. “Mission: Transformation of College Teaching, Challenge: How Can We Get There?” February 2006.

· ”Critical Thinking by Design”  Presentation by Patti Clayton to Gateway Scholars, September 22, 2005.

· Membership in NCTE –National Council of Teachers of English
· IU Kelley School of Business Lecturer’s Roundtable  Meet monthly to discuss various topics such as plagiarism in the classroom, Oncourse updates, practices we use in the classroom to promote academic growth both for ourselves and the students.

· Presenter, Beta Gamma Sigma Initiation and Awards Ceremony  April 28, 2006  Presented the Ginny Marzke Scholarship Award.

· Gateway Associate Faculty Professional Development Series  June 9, 2006. Attended conference.

· Books read this summer for personal improvement  “Eats Shoots and Leaves”, “Grammar Snobs Are Great Big Meanies”, “Woe Is I”, --these are just among the more colorful titles along with all of the new guides for grammar and punctuation.

· Year 2005
· Gateway Scholars Program-- Was accepted to the Gateway Scholars Program by the Professional Practice Office. One of eight faculty members on the IUPUI Campus to receive this honor. The purpose is to look at best teaching practices and to improve what is being done in the classroom. There was a two week seminar this summer, followed by monthly meetings with the OPD staff to improve teaching methods. Class observation was also a tool used to make suggestions and to learn about each other's disciplines.

· Creativity Faculty Learning Community-- Through OPD was accepted to the Faculty Learning Community of Creativity. We met once a month to share creative ways to reach students and make their educational experiences richer in content and thought processes.

· Thematic Learning Community Workshops-- Attended various Thematic Learning Community Workshops and Retreats to network with other areas and gain richer learning experiences for our entering freshman seminar, X103. Did involve working with the Service Learning Office.

· FACET Retreat, October 2005—Facilitator for several presentations. Invited to become a member of the FACET Planning Committee. Planned the FACET function and facilitated several of the discussion sessions.

· Moore Symposium— “Putting Student Learning First  February 25, 2005- Poster Presentation for the Creativity in the Classroom Faculty Learning Community. Gathered faculty ideas, information and presented ideas on how to use creativity in the classroom.

· Gateway Scholar Development Grant---Was awarded a development grant for participation and to support academic growth.

· IU Kelley School of Business Annual Business Conference. 

· IU Kelley School of Business Lecturer’s Roundtable  Meet monthly to discuss various topics such as plagiarism in the classroom, Oncourse updates, practices we use in the classroom to promote academic growth both for ourselves and the students.

· Year 2004

· Faculty Learning Community on Creativity-Through this committee we explored creative ways to reach students in the classroom and make their experiences in the classroom richer in content and thought processes.

· FACET Conference/Retreat, October 2004—Member of the FACET Planning Committee, facilitator for several presentations.  The focus for this two-day event was Teaching With Style: considerations for effective communication and student motivation.

· Faculty Learning Community on Assessment---  Faculty of this committee met to explore various ways to do assessment in the classroom.  The faculty covered many disciplines and we shared information in regards to assessment in the classroom.

· Thematic Learning Community Workshops -- Attended various Thematic Learning Community Workshops and Retreats to network with other areas and gain richer learning experiences for our entering freshman seminar, X103. Did involve working with the Service Learning Office.

· IUPUI Bridge Program-  Met with other members of the IUPUI Community who taught in the bridge program regarding entering freshmen---concerns such as retention, DWF rates, Attendance Policies were discussed.

· Annual Business Conference, Indiana Convention Center. March 3, 2004.

· IUPUI University College Learning Communities Colloquium, May 14, 2004.

· Faculty Learning Communities Retreat, June 2004.

· Kelley School of Business, Part-time faculty meeting, August 10, 2004

· IU Kelley School of Business Lecturer’s Roundtable  Meet monthly to discuss various topics such as plagiarism in the classroom, Oncourse updates, practices we use in the classroom to promote academic growth both for ourselves and the students.

· Year 2003

· Associate Faculty and Lecturer Conference:  Into the Minds of Students: the Teacher’s Role as Mentor.  October 17-18, 2003.

· IUPUI University College Learning Communities Colloquium,  May 16, 2003, presenter and attendance.

· Edward C. Moore Symposium on Teaching Excellence, IUPUI,  March, 7, 2003.  “Teaching and Learning for a Lifetime”

· Faculty Learning Communities Retreat September 19, 2004. 

· Thematic Learning Communities Retreat, June 2003

· Enhancing Student Learning: Principles of Undergraduate Learning (PUL’s) and Reflective Writing Workshop  August 11, 2003.

· Annual Business Conference, Indiana Convention Center, March 2003

· Kelley School of Business, Part-time faculty meeting, August 9, 2003

· Year 2002

· IU Scholarship of Engagement Conference, IUPUI Campus, February 22, 2002

· 2002 FACET Conference –October 23 and 26, 2002

· From Principles to Practice:  A Campus Colloquium on the Principles of Undergraduate Learning, Undergraduate Library, IUPUI Campus, April 12, 2002

· IUPUI University College Learning Communities Colloquium,  May 2002

· Annual Business Conference, Indiana Convention Center, March 2002

· Kelley School of Business, Part-time faculty meeting, August 17, 2002

· Edward C. Moore Symposium on Teaching Excellence, IUPUI  March 1, 2002
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6149 Thrushwood Circle • Indianapolis, Indiana  46250-1340
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	Professional summary

	
	· Coordinator of all Business Communications 
· Senior Lecturer, Business Communications

· Senior Lecturer, Business Learning Communities 

· Coordinate Service Learning Projects for students with outside community agencies such as Gleaners Food Bank, Wheeler Mission, Junior Achievement, Big Brother and Big Sisters and Boys and Girls Clubs.

· Extensive knowledge of learning, academic and administrative resources in a university setting.

· Possess over thirty years of academic advising, teaching, and administrative duties.

· The ability to collaboratively work with learning units and experience in curriculum development.

· Over nine years of leadership experience, including IUPUI Staff Council President, First Vice-president and Executive Committee member.

· Ability to work with diverse populations of students and collaborate effectively with administration and faculty.



	Functional summary

	
	Senior Lecturer/Coordinator

· Coordinated multiple sections of X103, Business Learning Community (up to 22 in the Fall, 4 in the Spring), X203, an independent Business Learning Community.
· Coordinate Business Communications courses(14-15 sections per semester).
· Senior Lecturer of Business Learning Community—a freshman seminar course.

· Responsible for curriculum development and teaching resources for Business Communications and Business Learning Community.

· Responsible for coordination of service learning projects for the Business Learning Community.

· Hiring, orientation, and supervision for all instructors for the Business Learning Community and Business Communications courses. In the fall that is approximately 22 sections of X103, 2 sections of X203, and 15 sections of X204.  In the spring it is 5 sections of X103, 2 sections of X203, and 14 sections of X204.

· Serve on various Committees pertaining to Business Communications, Learning Communities, Assessment, creativity in coursework and general business education.
· Presenter at various Gateway/Learning Community functions, poster sessions, committee involvement.
· Presenter at Association of Business Communication (ABC), an international organization for the improvement of business communications.
· Attend and serve at Undergraduate Graduation and Induction Ceremonies.               
Academic Advisor

· Served as a graduate and undergraduate academic advisor for the IU Kelley School of Business (1989 to 2001) and Associate Degree (ASN) advisor at the IU School of Nursing (1983-1989).

· Served as Academic Advisor to the Student Activities Council, (SAC) an organization consisting of all student groups within the IU Kelley School of Business.  Oversee budget allocation, attend all meetings of the Council and advise students on organizational processes.  Advise, assist, and support this student organization in planning, developing, implementing and assessing activities and programs.

· Recruited prospective students, conduct orientations and collaborate with the admissions office to ensure proper placement.

· Supervised the application process for both graduate and undergraduate students.

· Produced and edited newsletters and assisted in updating and editing academic bulletins for business and nursing.

· Served as an advisor for students, serve as a liaison for students and serve as a liaison for student/faculty probationary issues.

· Actively involved in retention efforts pertaining to advising and related services for the students.

· Ensured graduation requirements are met and actively participate in graduation exercises.

· Served on various committees and boards related to academic advising, student activities, and administrative affairs

Curriculum Development/Part-Time Lecturer

· Coordinated several “Introduction to Business” course sections. (1992-1998)

· Designed model for Honors instruction for the “Introduction to Business” course.(1991)

· Was responsible for selecting the educational materials to support “Introduction to Business” course.(1992-1998)

· Instruction of “Introduction to Business” course both as a stand-alone course and effectively collaborated with others teaching critical skills and as a learning community. (1995-1997)

· Instruction of “Business Communications” course. (1999-2001)

· Co-taught remedial math course “Nursing Drug Dosages” (1984).

· Consultant, Focus Groups for Business Communication books from publishers such as McGraw Hill, Centgage, Prentice Hall, Flatworld (2004-12)

· Consultant, Focus Group for an introduction to business book with McGraw-Hill/Irwin Book Publishers, which included editors from Business Week Magazine. (1996)

·  Consultant, McGraw-Hill /Irwin Book Publishers to edit chapter of new introduction to business book. (2000)

Management/Administration/Leadership
· Coordinate and mentor for Business Communication and Business Learning Communities courses.

· Liaison for thematic learning communities’ courses.

· Faculty liaison for freshman bridge course.

· IUPUI Faculty Council, At-Large Representative, Lecturer Category, July 2012-June 30 2014
· Edited schedule of classes, oversee terminology, class times, and class frequency to meet the needs of students.

· Past President of IUPUI Staff Council.  Represented all clerical and professional staff at IUPUI. (1997-2000)

· Past First Vice President and Executive Committee member of IUPUI Staff Council. (1995-7)

· Faculty and Staff Joint Relations Committee Secretary, 1994-5.

· Coordinator, IUPUI Health Fair, 1995.

· Moderator, IUPUI Career Day, 1998.

· Direct and supervise work of support staff.

· Worked on federally funded three-year grant project for the IU School of Nursing in conjunction with two Indianapolis area hospitals. (1983-1986)

· Coordination of appointments, collection, payroll, typing and most bookkeeping procedures for a two-doctor office.

· Training of employees, merchandising and layout of products and management of total retail store operation. 


	Employment

	
	2006-Present    Indiana University Kelley School of Business, 

                            Indianapolis, IN

                         Senior Lecturer/Coordinator, Business Communications                

                         and Business Learning Community

2001-Present    Indiana University Kelley School of Business

                           Indianapolis, IN

                              Lecturer/Coordinator, Business Communications and  

                              Business  Learning Community

1989-2001        Indiana University Kelley School of Business

                          Indianapolis, IN                    

                           Programs Analyst, Academic Advisor, Lecturer

1983-1989 Indiana University School of Nursing

Indianapolis, IN

                                   Academic Advisor/Lecturer


	EDucation

	
	1977 - 1979
Indiana University School of Education                                                 

                                 Bloomington, IN

                                 Master of Science in Education

                                 Major:  Counseling and Guidance

1971- 1975          Indiana University Kelley School of Business

                                  Bloomington, IN

                                  Bachelor of Science in Business

                                  Major:  Business Management and Administrative Studies



	Awards received

	
	Indiana University Board of Trustees TERA Program (Teaching Excellence Recognition Award) 2011, 2007, 2005, 2004, 1998 and 1997
Earned Bronze Level Certificate designation,  Gateway to Graduation Program, October 21, 2016

Schuyler Otteson Award, Nominee, Indiana University Kelley School of Business Indianapolis Student Government. March 30, 2016
Faculty Recognition Award for 31 years of service to IUPUI, October 13, 2015
IUPUI Favorite Professor Award, Certificate of Appreciation, February 17, 2016, February 21, 2016, February 11, 2015, February 19, 2015, December 3, 2011, February 5, 2011, February 21, 2009, February 23, 2008, February 9, 2006 and January 29, 2004

IUPUI Jaguar Women’s Volleyball Professor Certificate of Appreciation, November 13, 2015; November 9, 2012, October 25, 2011, October 8, 2010; November 3, 2007 and October 29, 2003

IUPUI Jaguar Men’s Soccer Team Favorite Professor Certificate of Appreciation,  September 5, 2012

Schuyler F. Otteson Undergraduate Excellence Teaching Excellence Award, May 2003 and May 2006

Gateway Scholar, 2005-ongoing
21 Club Nominee, 2009, 2008

Academic Keys Who’s Who is Business Higher Education, 2005

IUPUI Jaguar’s Tennis Professor Certificate of Appreciation, March 29, 2003

IUPUI Jaguar’s Men’s Soccer Professor Certificate of Appreciation, Fall 2002

Excellence in Teaching Award, IUPUI Intercollegiate Athletics Department, Fall 2000

IUPUI Staff Spirit Award, 2000


IUPUI Glenn W. Irwin Experience Excellence Award, 2000

Adjunct Faculty Ten Year Award, 1999

Who’ s Who Among America’s Teachers, 1998

Adjunct Faculty Five Year Award, 1994




