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"Factory Simulation in Operations Management Research:  Uses, Experimental Design and a Case Study with an Example Simulator."  Workshop presented at 45th Annual Academy of Management Annual Meeting, San Diego, California, August 11-14, 1985.

"Group Technology versus Process Layout Design:  A Comparison."  Presented at 15th Annual Midwest Conference, American Institute for Decision Sciences, Indianapolis, Indiana, May 2-4, 1984.

"The Use of Job Shop Simulation in Evaluating Alternative Layout Plans."  Presented at 15th Annual Pittsburgh Modeling and Simulation Conference of the Instrument Society of America, April 19-20, 1984.

Invited Presentations

“Team Research,” presented to Operations Management Doctoral Consortium, Annual Meeting of the Academy of Management, Toronto, Ontario, August, 2000.

“Characteristics of Effective Reviewers,” presented to New Faculty Consortium, Decision Sciences Institute Annual Meeting, New Orleans, November, 1999.

”Conducting International Research in Operations Management,” presented at Decision Sciences Institute Annual Meeting, New Orleans, November, 1999.
“Team-Based Research,” presented to Operations Management Doctoral Consortium, Annual Meeting of the Academy of Management, Chicago, Illinois, August, 1999.

“World Class Manufacturing Project: A Retrospective,” area seminar, University of North Carolina at Chapel Hill, February, 1999.

“World Class Manufacturing Project: A Retrospective,” Distinguished Scholar Presentation, University of North Texas, March, 1998.

 “Developing a Successful Research Stream,” presented to Operations Management Doctoral Consortium, Annual Meeting of the Academy of Management, San Diego, August, 1998.

“The Relationship Between Quality and Product Development Speed,” presented to the American Society for Quality, Milwaukee, Wisconsin Chapter, May 18, 1998.

“Team Characteristics and Product Development Speed,” Fifth Annual Advanced Concepts Conference on Work Teams, May 14-16, 1997, Dallas. 

“Quality and New Product Development.”  Keynote speech presented at Quality and Management: Quality Now and Directions for the 21st Century.  Sponsored by Arizona State University, February 13, 1998.

“Developing Faculty for the Year 2010: Are Current Ph.D. Programs Obsolete?”  Presented in the Business Ph.D. Curricular Issues Conference Within a Conference held in conjunction with the 28th Annual Meeting of the Decision Sciences Institute, November 22-25, 1997, San Diego.

“The Rules of Publication,” Presented as part of Editors’ Panel in the OM Doctoral Consortium, Annual Meeting of the Academy of Management, August 9, 1997, Boston.

“Shifting Paradigms:  Teaching & Research…Research & Teaching…What about Service?”  Presented as part of a panel in the OM Doctoral Consortium, Annual Meeting of the Academy of Management, August 10, 1996, Cincinnati.

“International WCM Project:  a Retrospective View of Research Issues and Methodology.”  Presented at European Operations Management Association Workshop on Survey Research in Operations Management:  Contributions to New Production Theories and Practices, Institute of Management and Engineering, University of Padova, Italy, September 15, 1995.

"Getting Started in Research."  Presented at P/OM Doctoral Consortium, Academy of Management Annual Meeting, August, 1994.

"Questions You Haven't Asked, Answers We Haven't Given."  Panel at Doctoral Consortium, Academy of Management, August, 1991.

"Early Years as a New Faculty Member."  Panel at Doctoral Consortium, Decision Sciences Institute Annual Meeting, November, 1990, 1991.

"Recruiters and Applicants:  Roles and Responsibilities."  Presented to P/OM doctoral student consortium, Academy of Management, August, 1990.

"World Class Manufacturing."  Colloquium presented to faculty and graduate students at the University of Toledo, May, 1990.

"A Theory-Based Definition of World Class Manufacturing."  Presented at TIMS/ORSA Joint National Meeting, Las Vevas, May, 1990.

"Dual Careers in Academics."  Presented to P/OM doctoral student consortium, Academy of Management, August, 1989, 1990.

"Group Technology versus Process Layout:  A Comparison Using Computerized Job Shop Simulation."  Presented to doctoral student seminar, University of Utah, February 11, 1986.   


Funded Research
Flynn, B.B., “Research on High Performance Manufacturing in Brazil and China.”  Indiana University Center for International Business Education and Research (CIBER), U.S. Department of Education, $3,500.

West, T.,  Bernard, J.,and Flynn, B.B., “Flexible Accounting Systems in Dynamic Manufacturing Environments.” Funded by the Management of Technological Innovations program of the National Science Foundation.  Total amount of grant $288,900.  Funded from January 1, 1996 through December 30, 1999.  Served as Principal Investigator.

Flynn, B.B., Schroeder, R.G. & Flynn, E.J., "Fast Product Innovation and Product Quality:  Strategic Alliance or Tradeoff?"  Transformations to Quality Organizations Program of the National Science Foundation.  Total amount of grant $464,017.  Funded from January 1, 1995 through December 31, 1997.  Served as Project Director and Principal Investigator.

Schroeder, R.G., Flynn, E.J. & Flynn, B.B., "An Examination of the Relationships Among Manufacturing Plant Performance Criteria."  Transformations to Quality Organizations Program of the National Science Foundation.  Total amount of grant $318,596.  Funded from January 1, 1995 through December 31, 1997.  Served as Principal Investigator.

McFarlin, Charles H., "Development and Demonstration of a Model Vocational Educational Program for Assisting Small Manufacturing Enterprises in Adopting, Implementing, Operating and Managing New Manufacturing Technologies, U.S. Department of Education.  Total amount of grant is $2,600,000.  Funded from November 1, 1993 through October 31, 1996.  Served as member of research staff.

Flynn, B.B. and Flynn, E.J., "Theoretical and Empirical Analysis of World Class Manufacturing in the Global Economy."  Jointly funded by the Decision Risk and Management Science Program and the Operations Research and Production Systems Programs of the National Science Foundation, August 15, 1991.  Jointly awarded with R.G. Schroeder and S. Sakakibara of the University of Minnesota.  Includes $100,000 of matching funds from Honeywell, 3M and Donaldson Corporations.  Total amount of grant is $200,000.  Funded from June 15, 1992 through June 14, 1994.  Served as Project Director and Principal Investigator.

Flynn, B.B., "The Role of Organizational Infrastructure and Quality Management in Fast Cycle/Time-Driven Innovation."  Center for Innovation Management Studies, Lehigh University, Bethlehem, Pennsylvania.  Total amount of grant is $23,756.  Funded from January 1, 1992 through December 31, 1992.  Served as Project Director and Principal Investigator.


Awards and Honors
Keynote Speaker:


ENANPAD (Brazilian Academy of Management), Rio de Janeiro, September 24-26, 2007.


China Research Symposium, X’ian, China, June, 2007


International Conference on Industrial Engineering and Operations Management, Iguassu Falls, Brazil, October, 2007


Asia-Pacific Decision Sciences Institute, Hong Kong, June, 2006


China Research Symposium, Ghang Zhou, China, June, 2006


Operations Management Research Symposium, Yokohama, Japan, June, 2006


International Conference on Production Research-Americas, Curitiba, Brazil, July, 2006

Senior Fellow, Research Center on Chinese Politics and Business, Indiana University, 2007-present.

Senior Research Fellow, Monfort Institute, 2006-present.

Sisel Fellow of Operations Management, Babcock Graduate School of Management, Wake Forest University, 2005-2006.

Distinguished Scholar Award, Academy of Management, Operations Management Division, 2005.

Fellow, Decision Sciences Institute, installed 2002.

1999 Editor of the Year, Journal of Operations Management
Babcock Graduate School of Management summer research grant, 1998-2005.
Raymond E. Miles Distinguished Scholar Award, University of North Texas, March, 1998.

Research Award, Iowa State University, Dean’s Advisory Council, 1996.

Participant, Total Quality Forum VI, Dallas, Texas, October 18-21, 1994.

Participant, U.S. Department of Labor and U.S. Department of Commerce Conference on the Future of the American Workplace, Chaired by President Bill Clinton, Chicago, Illinois, July, 25-26, 1993.  

Advisor of the Year, Iowa State University Business Council, 1991.

Finalist, Outstanding Teacher, Dean's Advisory Board, 1992.

Iowa State University College of Business summer research grant, 1991, 1993.

Iowa State University Research Grant, 1990.

Iowa State University Summer Research Grant, 1988, 1989.

Iowa State University Research Seed Grant, 1988.

Louisiana State University Partnership in Excellence Foundation Fellow, 1986.

Best Production/Operations Management paper, Academy of Management Annual Meeting, 1986, 1991.

Louisiana State University College of Business summer grant, 1986.

Louisiana State University Council on Research summer grant, 1985.

Runner Up, American Institute of Decision Sciences dissertation competition, 1985.

Participant, Production/Operations Management Doctoral Student Consortium, Academy of Management Annual Meeting, Dallas, Texas, 1983.

Indiana University summer graduate student research grant, 1983.

Initiated into Sigma Iota Epsilon, 1982.

Initiated into Beta Gamma Sigma, 1981.

Listed in:

Who’s Who in the Management Sciences




Who's Who in the Midwest




World Who's Who of Women




Personalities of America




International Book of Honor




Community Leaders of America




Dictionary of International Biography




International Directory of Distinguished Leadership

               

International Who's Who of Professional and Business Women




Lexington Who’s Who Millenium Edition


Service Activities
Kelley School of Business, Indiana University


Research Policy Committee (member), 2006-present


CIBER Faculty Advisory Committee (chair), 2007-present

Indiana University


Executive Committee, European Union Center of Excellence (member)


Senior Fellow, Research Center on Chinese Politics and Business

Doctoral Dissertation Committees


Sarah Wu, Michigan State University (member), current.

Yee Wai Yee, Hong Kong Polytechnic University (External Examiner), current.

Andy Yeung, Hong Kong Polytechnic University (External Examiner), 1999.
Dissertation:  Quality Management System and its Association with Organizational Performance.  


 Narendar Sumikadas, University of Western Ontario (External Examiner)

Decision Sciences Institute 


Chair, Innovative Education Track, International Decision Sciences Institute Meeting, Barcelona, 2005


Chair, Development Committee, 2005-06


Chair, Nominating Committee, 2004-05


President, 2003-2004


President-Elect, 2002-2003


Editor, Decision Sciences Journal of Innovative Education, 2001-present


Member, Member Services Committee, 2001-2002


Chair, Regional Activities Committee, 2002-2003


Treasurer, 2000-2002


Member, Investment Advisory Committee, 2000-2002


Chair, Investment Advisory Committee, 2002-2003


Member, Executive Committee, 2000-2003


Chair, Executive Committee, 2003-2004


Member, Strategic Planning Committee, 2000-2003


Chair, Strategic Planning Committee, 2003-2004


Coordinator, Curricular Issues Programs, 2000


Member, Ad Hoc Committee on Regional Accounting Practices, 2000-2002 (ex-officio)


Vice President, 1996-1998


Member, Board of Directors, 1996-1998; 2000-2005

Editor, Decision Line, 1997-2001

Member, Innovative Education Committee, 1996-1998


Chair, Publications Committee, 2001-2002


Member (ex-officio), Publications Committee, 1996-2001 (ex-officio)


Member, Member Services Committee, 1994-1996


P/OM-Manufacturing Track Chair, 1994-95.


Member, Program Committee, 1994-95; 1999..


Chairman, Development Committee for Excellence in the Decision Sciences, 1991-1992.


Member, Development Committee for Excellence in the Decision Sciences, 1989-1991; 1999-02 (ex-officio).


Member, Ad Hoc Committee on Visiting International Scholar, 1992.

Chairman, Doctoral Student Affairs Committee, 1988-1989.


Member, Doctoral Student Affairs Committee, 1987-1988.

Decision Sciences Institute (Midwest)


Vice President for Student Liaison, 1996-98


Vice President for Planning and Development, 1994-96


Treasurer, 1992-1994.


Member, Board of Directors, 1992-1998.


P/OM Track Chair, 1992-93.

Academy of Management


Member,  Academy of Management Council, 2000-2003.


Member, Strategic Planning Committee, Operations Management Division1998-1999.


Chair, Task Force on Affiliation with Journal of Operations Management, 1999.

Chair, P/OM Division 1991-1992.


Chair-Elect, P/OM Division, 1990-91.


Program Chair, P/OM Division, 1989-1990.


Member, Executive Committee, P/OM Division, 1989-1993.


Member, Nominating Committee, P/OM Division, 1987-1988, 1993-94.


Co-Chair, P/OM Doctoral Student Consortium, 1987.

The Institute of Management Science (TIMS)


Secretary-Treasurer, TIMS College on Production and Operations Management, 1988-1991.


Member, Executive Committee/Council, TIMS College on Production and Operations Management, 1988-1991.

American Society for Quality Control (ASQC)


Member, Publications Management Board, 1997-2001.


Member, Journal Editors’ Committee, 2001-present.


Member, Crosby Award Committee, 2002-present.

American Production and Inventory Control Society (APICS)


Member, Board of Directors, Central Iowa Chapter, 1990-1993.


Academic Liaison, Central Iowa Chapter, 1990-1993.


Librarian, Central Iowa Chapter, 1991-1993.


International Student Paper Competition Coordinator, Central Iowa Chapter, 1990-1993.

National Science Foundation


Panelist, Organizational Change and Quality, April, 1999.


Participant, Workshop on Improving Theory and Research on Quality Enhancement in   Organizations, co-sponsored by the National Science Foundation and the National Academy of Sciences, September, 1996, Washington, D.C.


Participant, Workshop on Organizational Transformations and Quality Systems, September, 1993, Washington, D.C.


Panelist, Transformation to Quality Organizations program, June and October, 1994, November, 1995 Washington, D.C.


Ad Hoc reviewer, 1992-present

Production and Operations Management Society


Chair, Wickham Skinner Teaching Innovation Award, 2007


General Program Chair, 2006 (Boston)


Chair, Doctoral Dissertation Competition, 1995

Indiana University


Member, Research Policy Committee, 2006-present.
Wake Forest University

Member, Institutional Research Board, 2003-04


Alternate, Grievance Committee, 2004-05


Babcock Graduate School of Management Activities


Advisor, Babcock Women in Business, 2006-present


Chair of the Tenured Faculty, 2005-present


Member, Fulltime Program Curricular Taskforce, 2005-present


Member, Development and Performance Assessment Taskforce, 2003-2005


Member, Senior Appointments Committee, 1999-present


Member, Organizational Behavior Recruiting Committee, 1999-2000; 2004-2005

Area Coordinator, Operations Management and Quantitative Methods, 1998-2001

Member, Academic Coordinating Council, 1998-2001, 2005-present

Member, First Year Core Committee, 1998-2000; 2004-present

Member, Operations Management Recruiting Committee, 1997-98


Member, Research Committee, 1997-2005

Chair, Research Committee, 2001-2005

Member, Technology Task Force, 1997-98


Member, Dean’s Search Committee, 1997

Iowa State University


University Activities

Consultant, Vice President for Academic Affairs, 1995-96


Member, Special Recruitment Committee, 1995-96


Member, Search Committee for Coordinator of Special Recruitment Programs, 1995


Member, Printing Services Advisory Committee, 1994-1995


Member, Strategic Planning Committee, 1994


Member, Information Technology Subcommittee, Strategic Planning Committee, 1994


Member, Special Task Force on Internal Management: Physical Facilities, Infrastructure, Quality Principles, 1994


Member, Steering Group, Center for Continuous Improvement Studies, 1993-94


Member, ISU/3M Business Lab Team, 1993-94


Member, Process Consultants Team, 1993-96

Member, TQM Steering Committee, 1993-96

Member, Presidential Committee on the Functions and Operations of the Memorial Union, 1992.


Member, Computation and Information Technology Advisory Committee, 1988.

College Activities


Member, Promotion and Tenure Committee, 1993-94

Member, TQM Steering Team, 1993-95


TQM Champion, 1993-1994

Member, Faculty Development Committee, 1991-1994


Member, Production/Logistics Curriculum Development Committee, 1991-1992


Member, Manufacturing Management Curriculum Development Committee, 1990-92

Member, Computer Advisory Committee,, 1988-1990.


Member, Math 150-151 Text Committee, 1988-89.


Department Activities

Member, Department Chair Search Committee, 1993-94


Founder and Advisor, Iowa State University Production and Inventory Control Society 
(ISUPICS), 1988-1993


Member, MIS Recruiting Committee, 1987-1988, 1990-91.


Member, Promotion and Tenure Committee, 1994-95

Louisiana State University


Member, QBA department faculty recruiting committee, Louisiana State University, 1985-1986


Member, Curriculum Committee, College of Business

Ad hoc reviewer:
Decision Sciences




International Journal of Production Research




International Journal of Production Planning and Control




European Journal of Operational Research





Academy of Management Journal



Decision Sciences Institute Annual Meeting




Academy of Management Annual Meeting




National Science Foundation




Natural Sciences and Engineering Research Council of Canada

Discussant:
Decision Sciences Institute Annual Meeting, 1985-1994,1996-2000




Academy of Management Annual Meeting, 1992-2000

Session Chair: 
Midwest Decision Sciences Institute Annual Meeting, 1989, 1992.




Decision Sciences Institute Annual Meeting, 1985, 1987, 1991-2000.




ORSA/TIMS National Meeting, 1994, 1995




INFORMS National Meeting, 1999

Panel Moderator:
Decision Sciences Institute Doctoral Consortium, 1991-1993

Item writer, the University of the State of New York Regents' Business Examination (Production Management), 1985.

Textbook reviewer for Holt Rinehart Winston, Addison Wesley, 1988, Dryden Press, 1990, 1992, 1993, McGraw-Hill, 1990, Austen Press, 1993, 1994, West Publishing, 1994.

Program Committee, International Conference on Production Research, Curitiba, Brazil, 2006.

Scientific Committee, International Conference on Industrial Engineering and Operations Management, Iguassu Falls, Brazil, 2007
Co-Chair, 3rd World conference on Production and Operations Management, Tokyo, Japan, 2008

Consulting and Executive Education

Iowa Department of Transportation (IDOT)
American Express

Newell-Rubbermaid

Dakota State University


Professional Organization Memberships
Decision Sciences Institute

Academy of Management

Production and Operations Management Society (POMS)

INFORMS

American Society for Quality (ASQ)


Major Areas of Research Interest
World Class Manufacturing

Quality Management

Just-in-time Manufacturing

Operations Strategy

Innovation Management

Major Areas of Teaching Interest

Operations Management

Quality Management

Service Operations Management

Innovation Management

Project Management

Operations Strategy

Simulation

Research Design and Methodology
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